
  

  

Career Opportunity 
Information and Referral Specialist 

(Full-time) 
Toronto, ON 

 
Parkinson Canada is the voice of Parkinson’s disease in Canada. Our purpose is to transform the lives of 
people living with Parkinson’s. We do this through research leading to better treatments and the end of 
Parkinson’s, advocacy bringing the voices of Parkinson’s to the forefront and support that helps people 
live well with Parkinson’s through education and services. 
 
As Parkinson Canada employees, we believe in being: 

• Bold by embracing new ideas and confidently taking action. 
• Compassionate by striving always to walk in the shoes of those we serve. 
• Collaborative by working cooperatively with all stakeholders so that together we can achieve 

more. 
• Trustworthy by keeping our word and always doing what we promise. 

 
What we need 
We seek a candidate with excellent communication, customer service, and people skills. The qualified 
candidate will be a critical first point of contact for people living with Parkinson’s. The Information and 
Referral Specialist will also be required to maintain confidentiality and interact professionally with 
colleagues, volunteers and the general public, while keeping our vision of a better life with a brighter 
future for Canadians living with Parkinson’s today, a world without Parkinson’s tomorrow.  This position 
will oversee the I&R team at the Toronto Office.   
 
Your contribution 
As the successful candidate, you will bring your can do attitude to fulfill the following responsibilities: 

 
Direct client services: 

 Provide a non-clinical assessment and support to clients nationally and internationally; 
 Assess client requests and follow established AIRS protocol guidelines, using compassionate and 

productive techniques to understand and clarify the nature of the request or concern; 
 Answer general questions about  Parkinson's disease and atypical Parkinsonism, including 

communicating information about medications, surgeries, and complementary therapies; 
 Provide referral and/or information with links to resources that meet the client’s needs; 
 Provide supportive counseling for clients, including suicide intervention; clients with end of life 

queries; caregivers in distress; 
 Employ crisis intervention strategies to ensure the safety and well-being of clients; 
 Meet daily productivity goals based on a first response in 24-48 hour period, with emphasis of 

triaging and prioritizing client situations; 
 Presentations on Information and Referral topics as required; 
 Provide individual advocacy on case by case basis; 
 Document client interactions for case history. 

 
Indirect client services: 

 Continually update knowledge regarding Parkinson’s, medication, treatments, research and 
recent developments; 



  

  

 Research, and maintain central resources on: health care and social support systems including 
long term care facilities assisted living; rehabilitation services; day programs; facilities or 
organizations that offer specialized services (or services of benefit ) to people with Parkinson’s, 
their families or caregivers;  

 Maintain database records and statistics, and provide weekly, monthly, and annual reports at 
scheduled deadlines; 

 Conduct all activities and maintain resources in accordance with privacy regulations and within 
Parkinson Canada policy guidelines; 

 Participate in other communication activities or assignments to support the needs of people 
with Parkinson’s and the related information needs of Health Care and Allied Health Care 
Professionals. 

 
What is needed to succeed in this role 

 Diploma or degree in social services or health with specific knowledge of Parkinson’s; 
 Certified Information and Referral Specialist (CIRS) designation is a strong asset; 
 Excellent client and customer service skills 
 Experience working with people coping with the challenges of living with a chronic health 

condition; 
 Knowledge of medical terminology and health systems, including understanding of roles of 

specialists and allied health care professionals; 
 Knowledge of social service systems (including financial support, in-home help, housing, long 

term care, and other community needs) and understanding of legal systems (i.e. disability 
discrimination, human rights, employment, power of attorneys and end-of-life issues); 

 Ability to make an accurate assessment of client’s needs; 
 Experience in crisis intervention; 
 Strong problem solving skills; 
 Ability to communicate effectively both verbally and in writing to assess, research, and provide 

information through email, telephone, and in person; 
 Strong attention to detail and ability to accurately input and maintain a record of calls, collect 

demographic and referral data for each client, pull reports and assist with data management; 
 Excellent computer skills:  MS Office Suite (Word, PowerPoint and Excel), database systems (e.g. 

Raiser’s Edge, Client Tracker); 
 Familiar with the Personal Information Protection and Electronic Documents Act (PIPEDA); 
 Bilingualism: English and French a strong asset. 

 
If you are a Certified Information and Referral Specialist, interested in joining a dynamic team that 
makes a tremendous difference in the lives of Canadians living with Parkinson’s, then this role is for you! 
Please send your résumé in confidence, stating salary expectations by 4:00 p.m. on Friday, October 26, 
2018.   

Human Resources 
Parkinson Canada 

4211 Yonge Street, Suite 316, Toronto, Ontario M2P 2A9 
E-mail: human.resources@parkinson.ca 

Please quote Reference #IRS-1018 
 

Parkinson Canada is an Equal Opportunity Employer in accordance with the Accessibility for Ontarians with Disabilities Act, 2005 
and the Ontario Human Rights Code. Parkinson Canada will provide accommodations throughout the recruitment and selection 

and/or assessment process to applicants with disabilities. We thank all candidates for their interest, however, only those 
selected for interviews will be contacted. Please indicate accommodations as required if contacted. 


