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Thursday September 8th Opening Plenary 
Quality Improvement: Matching Solutions to the 
Problems

Presenter(s): Kaveh Shojania

Kaveh Shojania is a practising general internist at Sunnybrook 
Health Sciences centre in Toronto, who also holds a Government 
of Canada Research Chair in Patient Safety and Quality 
Improvement, and is Director of the University of Toronto Centre 
for Patient Safety. His research focuses on identifying evidence 
based patient safety interventions and effective strategies for 
translating evidence into practice.

Friday September 9th Plenary 
Navigating the Troubled Waters in Turbulent Times:  
Hospice Palliative Care Advocacy today and in the 
years to come

Presenter(s): Bernard J. Lapointe, Sharon Baxter (responder)

Bernard J. Lapointe is Eric M. Flanders Chair in Palliative 
Care, McGill University. Director, Palliative Care McGill 
Chief, The Marjorie & Gerald Bronfman Division of Palliative 
Care, Jewish General Hospital. He is an Associate Professor, 
Department of Oncology and Department of Family Medicine 
at McGill University. He served as president of CHPCA and of 
the Reseau québécois de soins palliatifs. In 2007, he received 
the Award of Excellence of the Canadian Hospice Palliative 
Care Association.

Saturday September 10th Plenary 
Living with Integrity in the Journey Through Hospice 
Palliative Care

Presenter(s): Bashir Jiwani

Bashir Jiwani is Ethicist and Director, Fraser Health Ethics 
Services, where his role involves clinical ethics consultation, 
ethics based organizational policy analysis, ethics infrastructure 
development and support, and ongoing ethics education and 
programming. Bashir is an experienced speaker, having done 
hundreds of workshops and presentations across the country 
and internationally on issues in ethics and health ethics both 
for academic audiences and to health care administrators, 
providers, patients and the lay public.

Challenging Issues Panels

First Nations - Is coming home to die in a First Nations community possible?

Pediatrics - “When is enough, enough: Decision making in Pediatrics”

Advance Care Planning - Advance Care Planning: Black, White and Grey

Systems Approach to Care - Why is Integration Necessary?

Marginalized Populations - Extending Palliative Practice to Vulnerable 
Population: The Challenges and Rewards.

Exploring Self Care in Hospice Palliative Care - Resistance, Resilience 
and Rejuvenation of Self in the Ever-Changing Health Care Environment and 
Palliative End of Life Care Communities of Care

Knowledge Translation - The Importance of Knowledge Translation in 
everything we do!

Saturday September 10 | Banquet - “A Shockin’ Good Time!” 
Enjoy an evening of excellent local fare and the warmth, charm and wit of Newfoundland and Labrador’s highest ranking officer in 
history, General Rick Hillier, Former Chief of the Defence Staff for Canadian Forces. Also prepare to join in and be swept away by 
the talents of the infamous “Spirit of Newfoundland” - a local professionally trained troop of talented musicians, vocalists and actors 
who display their distinctive Newfoundland heritage by singing passionate, vibrant, harmony-filled songs while also performing and 
engaging the audience in humorous scenarios bringing unique characters to life. Get ready to be wonderfully entertained in the well 
known Newfoundland hand clapping, toe tapping, belly aching style of a Shockin’ Good Time.
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